Terms & Conditions

Mirchi 104 Gold Punch Contest

ENTERTAINMENT NETWORK (INDIA) LTD (ENIL) is holding a Contest known as
Mirchi 104 Gold Punch Contest on its Radio Channel Mirchi 104 FM at Kochi.

By reading this Contest terms and conditions AND participating in the “Mirchi 104 Gold
Punch Contest” (hereinafter referred to as the ‘Contest’) you irrevocably and
unconditionally accept the same and you undertake to be bound by all the conditions

contained therein without any kind of contestation and/or demur.

IF YOU DO NOT AGREE TO THE TERMS, OR IF YOU DO NOT SATISFY THE
ELIGIBLE CRITERIA, PLEASE DO NOT PARTICIPATE IN THE CONTEST.

By participating in the Contest, you unconditionally accept and agree to the following:-

. The Contest shall be known as Mirchi 104 Gold Punch Contest and shall commence at
ENIL’s radio station Mirchi 104 FM at Kochi on 22" August, 2016 through 3"
September, 2016 (both days inclusive), between 8 a.m. (IST) up to 8 p.m. (IST) only
(“Period of the Contest”).

. This Contest is open only to Indian Citizens residents in Kochi only.

. Only one entry per Participant, per question is permitted. Multiple entries will result in
disqualification of the Participant for the Contest. The Contest shall be conducted in
Malayalam and Hindi Languages.

. To participate in the Contest, the participants need to call on the number 0484 6603104
during the broadcast of the Contest or register through whatsapp on 9061049104,

. Participants shall have to give full details of their Name, permanent address, Income Tax
PAN, Phone number, age and such other details as may be prescribed by ENIL and it is
to be understood that the Prizes will be given to the Winner only upon furnishing of the
prescribed details and documents. Self attested Copy of the PAN & Proof of address shall
be given by the winner.
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The Contest will be promoted on air by on air promos or any other means deemed fit by
ENIL at its sole discretion. The listeners who are interested in participating in the Contest
(“Participant(s)”’) can either call-in to the station at 0484 6603104 or register via
whatsapp on the following mobile no 9061049104 with name, age and typing the word
‘104 GOLD’. The Contestant will have to answer a question posed by the Radio Jockey
and on giving the correct answer within the time period stipulated by ENIL, shall become
eligible for winning the prize subject to adherence of all terms and conditions as
explained in Clauses 8 to 16.

Any entries sent beyond the designated time period allocated to each contest question
will not be considered for the Contest.

At the end of the Contest Period, ENIL shall select by a process of random selection,
from amongst the correct answers received during the Contest Period and in accordance

with these terms and conditions approximately a total of One Hundred and Four (104)

winners (the “Prize winners”) every week. The Prize winner whose name is selected shall

be eligible to win two 22 Karat gold coins each weighing 1gm from Joyalukkas.

ENIL would announce the winners on air at its station located at Kochi. The Winners
shall also be intimated by telephone. The decision of the Management of ENIL is final
and no correspondence or any other claims whatsoever, in this regard will be entertained.
Only one attempt will be made to contact the winner at the Telephone number available
with ENIL, thereafter the prize shall lapse unconditionally and irrevocably without
further notice in this regard at the sole discretion of ENIL and the winner shall have no
claim whatsoever on the Prize.

By entering the Contest, You confirm and waive the applicability of rules and
regulations of the National Do Not Call Registry and you agree to receive promotional
messages on your number

Winners will have to collect their respective prizes from a location that will be intimated
to the Winners by ENIL.

Winners have to arrange their own travel arrangement and any expenses incurred in that
regard shall be solely borne by them and ENIL shall not be liable to reimburse any

expenses whatsoever, including but not limited to the travel expenses.
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The Prize can not be exchanged /redeemed for cash or any other non-monetary
consideration and the prize is not transferable. Mere participation in the Contest shall not
entitle a Participant a Prize.

The Prize is subject to the laws of India and deduction of taxes, levies and other statutory
payments as applicable and borne solely by the Winner and paid for by the Winner. The
Prize would be delivered/ handed over to the Winner on proper identification and
verification and also on providing proof of payment of all applicable taxes and levies.
The Winner shall pay all the applicable tax at Source on the value of the Prize to ENIL to
redeem the Prize. The Winner shall also acknowledge by way of signature with date of
receipt on accepting the prize.

All expenses in connection with the Prize, if applicable, including without limitation
insurance, incidental costs, taxes, wealth tax, service tax VAT, stamp duty, TDS, any
levy any tax, registration fees, travel expense/costs shall be solely borne by the Prize
Winner which the Prize Winner accepts without any demur or objection. If winner is
unable to pay the amount of taxes required, then the prize will lapse and will under no

circumstances be transferred to someone else

ENIL provides the prize "as is basis" and without any warranty or guarantee concerning
the quality, suitability or merchantability of any prize and ENIL or its management,
directors, officers, agents, representatives shall not be responsible for or liable (including
but not limited to the Product and Service Liabilities) for deficiency and/ or defect of any
product/service given as the prize or any kind of consequential damages/ loss, in any
manner whatsoever. ENIL reserves the right to substitute the prizes offered (such prizes

will be of equal value.

Minors below the age of 18 years are entitled to participate in the Contest. However, in

the event that a minor below the age of 18 years participates and wins in the Contest
he/she shall not be entitled to the Prize unless, he/she is represented by the
parent/guardian, and the parent/guardian completes all necessary formalities on his/her
behalf.
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If the Winner does not accept the Prize, in case they are required to collect the prize as
mentioned hereinabove for one month from the date when she/he was intimated, the prize
shall unconditionally and irrevocably lapse without further notice in this regard.

ENIL and its divisions, affiliates and subsidiaries, and their respective agents and
representatives, are not responsible for any loss of entries for any reason whatsoever
including, due to any technical problems caused for entries received after the deadline as
a consequence of internet services or computer service delays, interruptions, failures or
overloads, or for lost, misdirected or misplaced entries. Entries are void if unreadable,
inaccurate, incomplete, damaged, tampered with, falsified, mechanically reproduced,
irregular in any way or otherwise not in compliance with these Terms and Conditions.
ENIL reiterates that ENIL and its employees shall not be responsible for any claims
arising out of technical failures before or during or after the completion of the Contest
including but not limited to any technical failures in the telephone lines, failure due to
cellular network connectivity or coverage/ failure due to cellular network congestion,
failure of servers, any mistakes arising out of technical snags, etc.

All entries will be treated as the property of ENIL and can be used by ENIL for any
promotional and / or commercial activity & the participants/winners waive all rights of
whatsoever nature in the said entries in favour of ENIL by participating in the Contest
Under no circumstance, unless due to willful misconduct or gross negligence, shall ENIL
and its affiliates/subsidiaries/parent company, their respective directors, employees,
officers, be liable to the Participant and/or any third party for any lost profits or lost
opportunity, indirect, special, consequential, incidental, or punitive damages whatsoever.
The Participant specifically agrees not to file in person/through any family member
and/or any third party any applications, suit, any criminal and/or civil proceedings in any
courts or forum or tribunal situated in India against ENIL and its
affiliates/subsidiaries/parent company and their respective directors, employees, officers,
affiliates or subsidiaries to claim any damages or any reliefs in connection with the
Contest.

The Participants, Finalists, Winner(s) of the Contest hereby indemnifies agrees that
he/she/they shall hold harmless ENIL , Radio Mirchi, its employees, officers or any other
person in relation to the same with regard to any injury/damage/harm/loss suffered by
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him/her/them in any manner, whatsoever, in connection with the prize and that the Prize
Winner waives his/her/their right to file in person and/or through any family member
and/or third party any applications, criminal and/or civil proceedings in any courts or
forum in India against the parties mentioned above and/or any parties related to the

Contest to claim any damages or reliefs or otherwise.

ENIL/Radio Mirchi is in no manner whatsoever responsible and/or shall not be held
liable in any manner whatsoever, for any injury, death, mental trauma caused to the Prize
Winner and/or Companion(s) in any manner whatsoever, including but not limited to the
Contest and/or Prize

ENIL reserves its right to select and declare or not to declare the Prizewinner if no
contestant has submitted Entries upto the satisfaction of ENIL. Decision of ENIL in this
regard is final and no correspondence in this regard will be entertained

Employees and family members/relatives of ENIL, Bennett, Coleman & Company
Ltd.(“BCCL”), Times Infotainment Media Ltd.(“TIML”), Times Innovative Media Pvt.
Ltd.(“TIMPL”) and the Sponsors are not eligible to participate in the Contest.

All right, title and interest, including but not limited to the Intellectual Property Rights, in
the promotional material(s) / the Contest and in any and all entries received shall vest
solely and exclusively with ENIL at all times. ENIL or any person or entity permitted by
ENIL in this regard shall be entitled to use the entries received or any information in
connection with the entry in any media for future promotional, marketing, publicity and
any other purpose, without any permission and or payment to the Participant.

ENIL reserves the right to change, defer, alter or cancel this Contest in part or full, or
change any or all of the terms and conditions that are applicable, without giving prior
intimation/notice of any kind and will not be liable for any consequential losses/damages.
Decision of ENIL in this regard and in general with respect to this Contest and the Terms
& Conditions thereto shall be final, binding and non-contestable. The process is not
subject to review by any participant.

ENIL hall not be responsible for any loss or damage if it has to discontinue or cancel this
Contest in compliance with any law, ruling, order, regulation, circular, notification,

requirement or instruction of any Central/State Government or for any other unavoidable



31.

32.

33.

34.

35.

36.

reason beyond its control. The participants shall be informed of such
discontinuance/cancellation as soon as possible, through ENIL website.

Nothing contained herein amounts to a commitment or representation by ENIL to
conduct further or other contest/schemes.

The decision of ENIL shall be final in all regards and no communication shall be
entertained in this regard.

While accepting the Prize, the Prizewinner may be required to sign an “indemnity and
release of claims” form provided by ENIL, as the case may be, which shall release ENIL
of all liability in connection with the Contest and the Prize. Failure to complete and sign
any documents requested by ENIL may result in disqualification and selection of an
alternate Prizewinner. All decisions of ENIL are final in this regard.

Any unclear/incorrect/incomplete Whatsapp messages including with wrong characters
shall be considered invalid entry and deemed null and void. ENIL shall not be
responsible and/or liable in any manner whatsoever for any network problem, breakdown
of machinery, unclear network etc.

ENIL is not responsible for any errors or omissions in the terms and conditions
contained herein. All information provided in the Contest is provided "As is" without
warranty of any kind. ENIL makes no representations and disclaims all express, implied,
and statutory warranties of any kind to the Participants and/or any third party including,
without limitation, warranties as to accuracy, timeliness, completeness, merchantability
or fitness for any particular purpose.

Subject to any applicable law (a) All warranties of any kind whatsoever, whether express
or implied, are hereby expressly DISCLAIMED by ENIL including, but not limited to,
meeting of the ENIL’s requirements or aspirations, failure of network security of any
nature on Whatsapp, any URLSs, the Facebook link, timeliness, security, the results or
reliability of any Contest, or the delivery, quality, quantity, merchantability, delay in time
taken or recorded for answering a question during the Contest, fitness for use or non-
infringement in respect of any goods, services, benefits or awards acquired or obtained
through the Contest or any transactions effected through the Contest; (b) The Participants
expressly agree that his/her participation in the Contest offered by the ENIL is at the
Participants sole risk and is governed by the Terms and Conditions herein;
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By taking part in this Contest the Participant agrees to accept all the terms and conditions
stated herein.

None of the provisions of these terms and conditions shall be deemed to constitute a
partnership or agency between the Participant and ENIL and the Participant shall have no
authority to bind ENIL in any manner whatsoever.

Winner/s may be requested to take part in promotional activity and we reserve the right to
use the names of winner/s, their photographs and audio and/or visual recordings of them
in any publicity.

The failure to exercise or delay in exercising a right or remedy provided hereunder or by
law does not constitute a waiver of the right or remedy or waiver of other rights or
remedies

The Participant hereby understands and gives his/ her irrevocable consent for personal
information relating to the Participant to be exchanged by ENIL or published and/or
communicated to/in any media that ENIL may deem fit, and ENIL may, at their sole
discretion may choose to publish or disclose the name(s), phone number(s) and score(s)
of all participants, if required, and specifically, of winners.

Failure to gain access to the Contest due to technical difficulties or for any other reason is
not the responsibility of ENIL

These Contest Terms are not intended to nor shall create any rights, entitlements, claims
or benefits enforceable by any person that is not a party to them

By participating, the Particpant/ Prize Winner releases, discharges, indemnifies, and
holds harmless ENIL, their parent, subsidiary, successor, and affiliated companies, and
their respective officers, directors, employees, agents, and representatives, advertising
agencies and (collectively the “Releases”) from any and all liability, loss, harm, injury,
damage, cost and expense whatsoever arising directly or indirectly from participation in
the Contest.

ENIL excludes all liability whatever for any costs, expenses, damages, liability, injury or
disappointment suffered by you arising out of or in any way connected with the Contest.
ENIL reserve the right to extend, cancel, discontinue, prematurely withdraw, change,

alter or modify this Contest or any part thereof including the eligibility criteria, the Terms



& Conditions and prizes at their sole discretion at any time during its validity as may be
required in view of business exigencies and/or changes by regulatory authority and/or
statutory changes and the same shall be binding on the Participant. This Terms and
Conditions shall be subject to updates and changes without any specific notice and the
Participants are bound to access the website or call ENIL to understand the changes.

47. This Contest is subject to force majeure circumstances i.e. Act of God or any
circumstance beyond the reasonable control of ENIL and/or its employees In case of
force majeure conditions, no liability in whatsoever manner shall fall upon ENIL and/or
its employees..

48. These Terms & Conditions (and any dispute, difference, proceedings or claim of
whatever nature arising out of or in connection with these Terms & Conditions) shall be
governed by, and construed in accordance with, the laws of India and shall be subject the

exclusive jurisdiction of Courts at Mumbai.

A copy of these Terms and Conditions are being made available on the website

www.radiomirchi.com.

Additionally, a printed copy is available at the front office of Radio Mirchi at Kochi.

NOTE: THIS DOCUMENT IS AN ELECTRONIC RECORD. THIS ELECTRONIC
RECORD IS GENERATED BY A COMPUTER SYSTEM AND DOES NOT REQUIRE ANY
PHYSICAL OR DIGITAL SIGNATURES.



