
FOR 3 (+1 MONTH FREE) PACK 

 

 

Terms and Conditions of the lucky draw for subscribers of the 3 (three) months pack (herein 
referred as 'Lucky Draw')  

 

This Lucky Draw contest is sponsored by Visiware SA, the content partner of Reliance BIG TV Ltd. 
(herein referred as „Reliance Digital TV‟). 

 

 Reliance Digital TV and Visiware SA, their employees, affiliates and subsidiaries reserve sole and final 
judgment as to all matters concerning the Lucky Draw and interpretation of the terms and conditions of 
the Lucky Draw. By participating in this Lucky Draw, the Reliance Digital TV subscriber is automatically 
bound by the following terms and conditions: 

 

 

Eligibility 

 

 This Luck Draw is open to any individual who is a legal resident of the Republic of India and aged 
18 or over at the time of the subscription to the iGames service. The employees, agents and 
representatives of Reliance Digital TV and of Visiware SA, their affiliates and advertising and/or 
promotional agencies, their partners, participating merchants, providers of prizes, materials and 
services related to this contest, and any person directly or indirectly associated with the contest, 
as well as their immediate family members (brothers, sisters, children, father, mother), their legal 
or common-law spouses, and any persons with whom such employees, representatives and 
agents reside shall not be eligible for the prize on the Lucky Draw. 

 

 The Reliance Digital TV subscribers purchasing the 3 (three) month iGames pack will 
automatically become participants of the Lucky Draw and will be bound by these terms and 
condition Visiware SA.  

 

 The subscription period shall begin at 00:00:01 a.m. (IST) on October, 1
st
2015 and end at 

11:59:59 p.m. (IST) on October 31
st
, 2015 (the "Lucky Draw Period").  

 

 

Winner selection and notification 

 

 Within 15 (fifteen) working days after the end of the subscription period, Reliance Digital TV will 
provide a list of eligible partners to Visiware SA. 

 

 Amongst the eligible participants, Visiware SA will determine a total number of 5 (five) winners 
selected by a random draw of lots, within 15 (fifteen) working days after receiving the list of 
eligible participants. Visiware SA will provide Reliance Digital TV with a list of 5 (five) winners. 

 

 Reliance Digital TV and Visiware SA wave any liability if any technical problems occur, preventing 
the information from being extracted in time. 

 

 Reliance Digital TV and its team will contact the winners over the telephone as per the winners‟ 
contact details available with Reliance Digital TV. 

 

 If the winner cannot be reached for 30 (thirty) working days after the first try, and a reasonable 
amount of effort has been made to notify the winner of the prize with the available contact details, 
the winner forfeits his/her right to the winning prize.  



 

 Once Reliance Digital TV has established contact with the winners and confirmed their contact 
details and postal addresses, Reliance Digital TV will provide Visiware SA with the said details. 

 

 Visiware SA will deliver the prizes directly to the winners within 15 (fifteen) working days after 
receiving the winners‟ names and addresses.   

 

 The list of winners may be displayed in the website at www.reliancedigitaltv.com at the sole 
discretion of Reliance Digital TV.  

 

 

General Conditions 

 

  Any graphics of the prize(s) as depicted in any communication or advertisements regarding the 
Lucky Draw are for representation purposes only and the actual Prizes may differ in colour, size 
and appearance. 

 

 Reliance Digital TV and Visiware SA accept no liability for any technical problems affecting the 
end result of the Lucky Draw. In the event of any technical problems, Reliance Digital TV and 
Visiware SA will try to rectify the same; and in the event the same cannot be rectified, no winners 
will be declared. 

. 

 Reliance Digital TV and Visiware SA retain all rights to modify the dates and / or terms of the 
Lucky Draw at any time without prior notice or announcement. . 

 

 Reliance Digital TV and Visiware SA reserve the right to withdraw or discontinue the Lucky Draw 
at any stage without any liability whatsoever. 

 

 The end date of the Lucky Draw is October, 31
st
2015.However, the same may be extended at the 

sole discretion of Reliance Digital TV and Visiware SA. 

 

 The  Prize shall be given on “AS IS” basis and WITHOUT WARRANTY OF ANY KIND, express or 
implied (including, without limitation, any implied warranty of merchantability or fitness for a 
particular purpose) and it cannot be exchanged, replaced or returned under any circumstance 
whatsoever. There are no cash or other prize alternatives available in whole or in part. However, 
in circumstances beyond our control, we may substitute a similar alternative prize of equal or 
greater value at our sole discretion. 

 

 Anyone using fraudulent means to participate and/or win the  Lucky Draw will be disqualified 

 

 The prize won by a participant cannot be transferred, assigned, or redeemed for cash. Visiware 
SA reserves its right to substitute a prize with a prize of equal or greater value.   

 

 The participants agree that Reliance Digital TV and Visiware SA reserve their sole and final 
judgment as to all matters concerning the Lucky Draw and interpretation of Lucky Draw terms and 
conditions; and the participant agrees to be bound by the same Visiware SA. The winner agrees 
that, by participating in the Lucky Draw, Reliance Digital TV and Visiware SA may use the 
winner‟s name, image or likeness in any manner and in any medium for its promotional purposes 
without additional compensation, except where prohibited by law. 

 

 The Lucky Draw is hosted by Reliance Digital TV and the prizes are sponsored by Visiware SA. 

 



Liability Release: 

 

 By participating in the Lucky Draw, the participant agrees to release and hold harmless Reliance 
Digital TV and Visiware SA; and any of its employees, affiliates, subsidiaries or agents 
representing or related to the companies and its products from any liability, claims, damages, 
losses, injuries, death, (either direct, indirect or consequential, incidental or punitive), including 
any third party claims arising from or relating to, in whole or in part, including entry and 
participation in the Lucky Draw, or in connection with any activity whether directly or indirectly, by 
reason of the acceptance, possession, use or misuse of the prize or participation in the Lucky 
Draw, even if caused or contributed to the  act or negligence of Reliance Digital TV and/or 
Visiware SA.  

 

  The Participant agrees to abide by and be bound with all Lucky Draw terms and conditions and 
regulations, as posted on the www.reliancedigitaltv.com website. Further, the participant agrees 

to bear all the personal taxation that may arise out of the prize won from this Lucky Draw as per 
applicable laws.   

 

 

Jurisdiction 

 

 The LuckyDraw is governed by the laws of India. Any dispute including any dispute arising out of 
all matters with respect to the Lucky Draw shall be subject to the exclusive jurisdiction of the 
Courts of Mumbai. 

 

 


